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what is ExtracorporEal 
shockwavE thErapy (Eswt)?
Extracorporeal shockwave therapy or Eswt is a specialist treatment for chronic and painful 
musculoskeletal conditions. it is a procedure where shock waves are passed through the skin to the 
injured area, using a special device.

Extracorporeal means outside of the body. the shockwaves are mechanical and not electric; they are 
audible, low energy sound waves, which work by increasing blood flow to the injured area. this 
accelerates the body’s healing process. 

at Flawless Feet podiatry & laser clinic the team are highly trained in administering Eswt and use state of 
the art equipment. we have produced excellent results in alleviating pain and expediting the healing 
process in patients who have chronic conditions that have not responded to conventional treatments.

you will usually require a course of three treatments, one to two weeks apart. 
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plantar fasciitis is inflammation of the plantar fascia. this is a thick fibrous band of tissue at the bottom 
of your foot that lies between your toes and your heel. repeated small injuries to the plantar fascia are 
believed to be the cause of the inflammation. 

why should i havE Eswt? 
at Flawless Feet Eswt is offered to patients with 

achilles tendinopathy, plantar fasciitis, medial tibial 

stress syndrome and patella tip syndrome who have not 

responded adequately to conservative treatments, such as 

physiotherapy, rest, steroid injection, ice therapy and 

painkillers. it is a minimally invasive treatment that is 

carried out on an outpatient basis, which means that you 

do not need to stay overnight in hospital, and can go home 

the same day. Eswt can offer relief from pain and other 

symptoms.

what arE achillEs tEndinopathy and plantar Fasciitis?
achilles tendinopathy is a condition that causes pain, swelling, stiffness and weakness to the achilles tendon, which attaches your calf 

muscle to your heel bone. it is thought to be caused by repeated small injuries to the tendon that do not heal and build up over time. 

what arE thE risks/sidE EFFEcts? 
you will experience some pain during the treatment, but you should be able to tolerate this. Following the treatment, you may 

experience redness, bruising, swelling and numbness to the area. these side effects should resolve within a week, before your next 

treatment. there is a small risk of tendon rupture or ligament rupture and damage to the soft tissue. the national institute for health and 

care Excellence (nicE) have deemed this procedure to be safe, although there are some uncertainties about how well it works. For this 

reason, every patient will be monitored before and after the treatments to discover how successful the outcome is. studies have shown 

there is up to 80% chance that it will be effective. 



you will be asked to complete a questionnaire before your treatment starts.

you must not have Eswt if you: 

are pregnant 

are taking antiplatelets (for example, aspirin or clopidigrel) or anticoagulants (such as warfarin or rivaroxaban) 

have a blood clotting disorder 

are under the age of 18 

have been diagnosed with bone cancer 

have a cardiac pacemaker or other cardiac device 

have an infection in your foot or a history of  tendon or ligament rupture 

have had any steroid injections in the previous 12 weeks 

so what nExt?

these will be discussed with you by your healthcare professional when the treatment is offered. 

please let us know if you have any questions or would like any further information. 
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how can i prEparE For Eswt? you will need to ensure that 

you are available for the full course of your treatment.

you should refrain from taking non steroidal anti-inflammatory 

medication (for example ibuprofen, aspirin) for two weeks before 

your first procedure and throughout your treatment. 

you can eat and drink normally before your treatment. please 

wear comfortable clothes as you will be lying on your front for 

the treatment.

what happEns during Eswt? you will be asked to lie on your 

front with your legs supported by a pillow. we will put some 

ultrasound gel on the injured area and then place the hand piece 

of the device over the surface of the skin and the gel. the Eswt 

is delivered using this hand piece – it delivers compressed air 

impulses through the ultrasound gel. Each treatment will take 

approximately 15 minutes.

will i FEEl any pain? most patients do experience some pain 

during the procedure. you will be asked how much pain you are 

experiencing during the treatment and we will attempt to adjust 

the treatment to help manage this. the pain will stop at the end 

of your procedure.

what happEns aFtEr Eswt? after the treatment you will 

be able to get up and walk straight away. if you do experience 

discomfort following the shockwave treatment you can take 

over the counter painkillers (such as paracetamol) but you 

should avoid anti-inflammatory medication (such as aspirin and 

ibuprofen) and ice therapy, as these can interfere with the body’s 

healing process.

our extracorporeal shockwave treatment is indicated for:
achilles tendonopathy (insertional & mid body)

patella tendonopathy, 

plantar Fasciitis also known as policeman’s heel, runners heel 

greater trochanteric pain syndrome also knows as hip bursitis 

medial tibial stress syndrome also known as shin splints 

delayed bone healing and stress Fractures 

morton’s neuroma 

other: cellulite, lymphodema
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modErn EquipmEnt and 
highly-qualiFiEd practitionErs
if you are looking for effective pain relief and leading edge advanced treatments then Flawless feet 
podiatry & laser clinic is the right team for you.. our specialist podiatrists are highly experienced and 
well-trained. we also use the latest equipment and procedures to ensure that you get the best care 
possible for your foot problems and lower limb injuries. based in Forest hill, south East london, we are 
easy to get to and only 15 mins train ride from central london. 

contact us and book Extracorporeal 
shockwave therapy (Eswt)



Flawless Feet - croydon 
197a shirley road | Entrance in valley walk | croydon | cr0 8sb

Flawless Feet offers treatment at several locations across london. Established 
by hiren patel, Flawless Feet aims to provide the highest quality of podiatric 
care in a relaxed setting. as a member of the College Of Podiatry and consulting 
podiatrists to millwall Football club, hiren and his team are one of the area’s most 
well qualified foot health professionals, boasting over twenty years of experience. 
We are dedicated in the pursuit of continued professional development and 

strives to provide the latest treatments and techniques at his clinic. 

Flawless Feet – Forest hill 
16 garlies road | Forest hill | sE23 2rt

Flawless Feet - croydon
197a shirley road | Entrance in valley walk, croydon | cr0 8sb

contact numbEr 

tEl- 0203 713 8361
E: hello@flawlessfeet.com
W: www.flawlessfeet.com
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